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Dave Pao

Your take on ‘researching across difference’
Illustrate draw sketch write scan

My research is based on the premise that, regardless of any number of innovative health service
improvements, it is the clinician-patient conversation that remains critically important to the practice
of good medicine. By clinician, I mean any health care worker. This face-to-face meeting requires
engagement, listening, and as deep and broad an understanding as possible. The clinician, who might
see up to 30 patients a day, relies heavily on the patient medical record to inform this consultation.

There are numerous differences to research across within the National Health Service. For this
conference I've been considering the medical record as a story involving the numerous characters
involved in patient care, extending to the patient’s friends and family, the numerous medical staff
and the state. The differences include. but are in no way limited to, perspectives of clinician vs.
patient, clinician vs. state, and more controversially, the state’s true vs. public-facing motivations.

What form would electronic medical records take if co-designed by expert clinical users, mirroring
clinical reality rather than administrative abstraction?
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Emergent themes queries from my presentation
- what are the physical spaces that sustain communities in comparison to the
digital spaces that sustain communities

The place or oral history in engaging and establishing communal dialogue
Connectivity in the crafting community

Craftivist practices

What are the processes and practices of recording stories and what
methods can be applied to textiles practices

How can crafting online be a therapeutic safe space to work in or respond to

The place of participatory action research methods to frame research and
practice

What are the particular techniques related to Dorcas groups and how do
these relate to the nature of the community of practice

Over the last two days - The PhD a personal Story or a driven event linking a range of stories and
adventures in the realm of thinking and pursuing the voice- whose voice. Whose practice , what practice
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FULL NAME sgren rosenbak, umed institute of design, sweden

past:

following the focus on tools throughout phd by
design, it seems like it would be beneficial to
address this more explicitly. its evident that we
are all being shaped by the tools we use, be it
moleskine notebooks, CSé whatever. des 'gner are
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F u LL N A M E Alison Thomson, Bianca Elzenbaumer and Maria Portugal

practice-based design research: it is itself already positioned across difference -> practice and academic
rules; different modes of inquiry and accountability; -> the notion of “research-led practice” is being re-
configured through the mingling with academic standards; WHAT ARE THE STANDARDS OF DESIGN RESEARCH?
AT THE MOMENT | FEEL THIS IS LACKING OR IS DOMINATED BY ESTABLISHED PRACTITIONERS (METHODS AND IMAGE-
RY). WHERE ARE THE PLACES FOR CONSTRUCTIVE CRITIQUE OF WORK?

“ethics applications that are counter-productive” Interesting, I would say the opposite.
I think that design (specifically design that engages with vulnerable
people) needs to have more consideration to it's mode of engagement and
ethical applications are a part of this. It forces the designer to slow
down and consider exactly what they are going to do. Where else are de-
signers forced to do this?

work across different disciplines: pesiGners oFren Have an INFERIORITY COMPLEX; PEOPLE FROM
OTHER DISCIPLINES DON'T KNOW WHAT TO DO WITH US; on the other hand designers working in non-design
disciplines can cut across hierarchies like that of medicine. What I'm feeling at the moment is the difficulties of
difference. Where your role is constantly changing, and this is sometimes stressful when it is not fully understood
in either field

across race and backgrounds: white middle class designers; men are still dominating the field though
more women graduate; sea of whiteness and wall of maleness to work through; | also think there a
western/european approach on the way design research and practice is build - most of the PhD programmes
are held in European (and US) institutions, being less exposed to other cultural and academic backgrounds.

posthumanism: decentering the human. decentering the role of designers: across species: starting to
consider the negative externalities, the social and ecological toxicity of design research: Paradox:
the more air miles you clock. the more prestige you get as a researcher? Hmm - | think that’s true
of any industry, but the important thing with Design is that if you stop practicing, or stop
making credible work then it doesn’t matter how far you fly, the field with disengage with
you

across different set of values: what position do we research from, who do we want to benefit from our
research, the requirements of neoliberal academia/ the market; designer, activist, researcher; conflicts

of interest in multi-stakeholder projects; PEOPLE WHO COULD BENEFIT FROM YOUR RESEARCH
MIGHT BE DIFFERENT FROM THE ONES YOU PREDICTED OR PLANNED.

across/beyond what we have been taught to aspire to: NEED TO GET OVER OURSELVES AND IDEAS OF SUC-
CESS: CLIMATE CHANGE, 6TH EXTINCTION, MIGRATION, ... THIS REQUIRES US TO DESIGN AND RESEARCH
WITH SHIFTING VALUES; SLOW DOWN, REQUIRE TIME, BUT ALSO NOT JUST BE LOST IN BABBLE; making our
process work for ourselves and also for our audiences/communities, always redefining our priorities and values outside
and inside our workframe or your field of study.

modality: wrestling and weaving - Find o woy of defining o process/processes and incorporate them info an
organic/flowing methodology

The questions: What kind of researcher do you want to be? (RSO WHRT TYERES OF WORRERING
HYES DO WEB WRMT T RYER) Working across difference helps to explore and complexify this.
What is the place for diversity in our research practice? HoW to produce Knowledge thfough practice-
based design research that has relevance across difference? How to render Knowledge politi-
cally active So that it fosters progressive eco-social change?

Working across difference transforms us and the outcomes we produce.




